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Scope

These General Terms and Conditions apply in their version
valid at the conclusion of the contract for all training
measures between Bosch Rexroth AG, Zum EisengieBer 1,
97816 Lohr am Main and Robert Bosch Manufacturing So-
lutions GmbH, Wernerstr. 51, 70469 Stuttgart (hereinafter
referred to as "Bosch") and the customer. The text of
these General Terms and Conditions will be stored by
Bosch and will be made available to the customer elec-
tronically at his/her request.

Deviating, conflicting or supplementary General Terms
and Conditions of the customer will not become part of
the contract, even if Bosch does not expressly object to
them or the customer refers to them when ordering. Con-
tractual conditions of the customer do not apply even if
Bosch unconditionally accepts the services of the cus-
tomer with knowledge of these contractual conditions.
They only apply if Bosch has approved of their validity ex-
pressly in writing.

The goods and service offered by Bosch online in the train-
ing catalogue are aimed equally at consumers and entre-
preneurs, but only at end users. For purposes of these
General Terms and Conditions, (i) a "consumer" is any
natural person who enters into a legal transaction for pur-
poses that can predominantly be attributed neither to
their commercial nor to their independent professional
activity (§ 13 BGB), and (ii) an "entrepreneur" is a natural
or legal person or a joint partnership with legal capacity
that, upon conclusion of the contract, acts in the exercise
of their commercial or independent professional activity
(§ 14 para. 1 BGB).

The validity of the training conditions is independent of
the venue of the training offered or the company perform-
ing the training.

Training catalogue
Bosch publishes a training catalogue in which customers

are presented with a range of services relating to the
training and training systems offered by Bosch. Goods
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and services can be selected from this range and can be
sent to Bosch as an order. Order processing for custom-
ers outside of Germany is handled by the respective sub-
sidiary of Bosch. The order can only be made in German
or English.

Conclusion of contract

The training catalogue is a non-binding invitation to the
customer to order services. Technical changes and other
changes to the training catalogue are reserved within rea-
sonable bound.

The ordering of a special event or registration for partici-
pation in an event in the current training program must be
made done by the client in writing. In ordering a special
event or the registration of a participant, the present
Terms and Conditions are recognized. Bosch reserves the
right to combine the acknowledgment of receipt with a
declaration of acceptance.

Delivery reservation, dispatch and contact in case of
goods deliveries.

a) The training catalogue is a non-binding invitation to
the customer to order goods. Technical changes and
other changes to the training catalogue are reserved
within reasonable bounds.

b) At the discretion of Bosch, the purchase contract is
concluded by sending a written order confirmation or
by sending the ordered goods to the customer. Bosch
reserves the right to combine the acknowledgment of
receipt with a declaration of acceptance.

c) Bosch is entitled to limit the order to regular quanti-
ties for household use.

d) The goods are delivered according to the agreements
made with the customer. The agreement of delivery
and service periods and dates must be in writing. De-
livery and service periods and dates are non-binding
unless indicated as binding by Bosch beforehand. If
it is reasonable for the customer, delivery in parts is
permitted.
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e) The conclusion of the contract is subject to the con-
dition it is not performed or only partly performed in
the event of incorrect or improper self-delivery. In the
case of no availability, only partial availability and
only temporary unavailability of the goods, the cus-
tomer will be informed within ten working days. Any
consideration already received will be refunded im-
mediately.

f) In the case of a delivery delay of more than two
weeks, the customer has the right to withdraw from
the contract. Incidentally, in this case, the provider is
entitled to rescind the contract. In this case, the pro-
vider will immediately reimburse any payments al-
ready made by the customer.

g) Delivery times specified by Bosch are calculated from
the date of the order confirmation from Bosch, pro-
vided that the purchase price has been paid in ad-
vance. If no shipping time is specified for the respec-
tive goods in the training shop of Bosch, the order
will usually be shipped within three working days.

h) In the case of ordering and shipping within Germany,
packaging and shipping are free of charge regardless
of the order value unless stated otherwise in the of-
fer.

Retention of title - transfer of ownership

Bosch reserves ownership of the goods as well as the
training material and the respective carrier until full pay-
ment of the purchase price.

The customer is obligated to treat the goods with care un-
til the transfer of ownership. If maintenance and inspec-
tion work is necessary for the goods subject to retention
of title for the proper care of the goods, the customer
must carry them out on time at his/her own expense.

If the customer is an entrepreneur, he/she is entitled to
process or combine the goods for which Bosch has re-
served ownership within the frame- work of his/her
proper business operations. Bosch acquires co-owner-
ship, which the customer will already transfer to Bosch,
of the products resulting from the processing or combina-
tion to safeguard the claims by Bosch referred to in para-
graph 1. The customer must keep the objects subject to
the co-ownership of Bosch as a contractual ancillary obli-
gation free of charge. The amount of the co-ownership
share of Bosch is determined by the ratio of the value of
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the goods (calculated according to the final invoice
amount including VAT) and the item resulting from the
processing or combination at the time of the processing
or combination. The customer is entitled to resell in the
ordinary course of business in exchange for cash payment
or under retention of title. The customer hereby assigns
to Bosch in full all claims arising from the resale of the
goods with ancillary rights, regardless of whether the
goods were processed further or not. The assigned claims
serve to secure the claims of Bosch according to item 5.1.
The customer is entitled to collect the assigned claims. At
the request of Bosch, the customer must immediately no-
tify Bosch in writing to whom he/she has sold the goods
owned or co-owned by Bosch and which claims he/she is
entitled to from the resale and issue officially attested
documents about the assignment of the claims to Bosch.

The customer is not entitled to other dispositions regard-
ing the items subject to reservation of title or co-owner-
ship by Bosch or claims assigned to Bosch. The customer
must immediately report seizures or other legal impair-
ments of all or part of Bosch's belongings or claims to
Bosch. The customer bears all costs that must be incurred
to remove the access of third parties to reserved or secure
property of Bosch and to replace the item, insofar as they
cannot be collected by third parties.

If the value of the securities existing for Bosch exceeds
Bosch's claims by more than 10% in total, Bosch will at
the request of the customer, release securities at the dis-
cretion of Bosch.

If Bosch transfers carriers of training materials, e.g. tab-
lets, directly to the customer in the context of training
events, the customer must grant the participant the right
to use them during the training event.

Liability for defects

If the customer is a consumer, the statutory claims for de-
fects apply.

If the customer is an entrepreneur, the rules on liability
for defects of the General Terms and Conditions for De-
liveries and Services of Bosch Rexroth AG, version 2012;
https://www.boschrexroth.com/de/de/home/rechtliche-

hinweise apply to the contracts for the delivery of goods.

Bosch provides the customer with the contact information
of the manufacturer, including warranty and service doc-
umentation of the transferred carrier of training materials,
e.g. tablet. Bosch assigns in full the warranty rights
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against carrier suppliers to the customer as the owner of
the carrier. 7. Right of withdrawal

6. Transfer of risk 7.1. If the customer is a consumer, he/she has the right to
withdraw. The prerequisites and legal consequences of
the withdrawal arise from the following instructions on
withdrawal.

6.1. The risk of accidental loss and accidental deterioration of
the goods sold passes to the customer when the goods
are handed over to the customer. The risk of transfer is a) Bosch Rexroth AG
the same if the customer delays acceptance.

Instructions on withdrawal
Right of withdrawal

You have the right to withdraw from this contract within fourteen days without giving any reason. The withdrawal period
is fourteen days from the day (variant 1: in the case of a purchase contract) on which you or a third party named by you,
who is not the carrier, has taken possession of the goods; (variant 2: in the case of a contract for several goods that you
ordered in a single order and that are delivered separately) on which you or a third party named by you, who is not the
carrier, has taken possession of the last goods; or (variant 3: in the case of a contract for the delivery of goods in several
instalments or pieces) on which you or a third party named by you, who is not a carrier, has taken possession of the last
instalments or the last piece. In the event that training is ordered, the opposition period is fourteen days from receipt of
the order confirmation. To exercise your right of withdrawal, you must inform

Bosch Rexroth AG,
Bahnhofplatz 2, 97070 Wirzburg,
E-mail: training@boschrexroth.de

of your decision to withdraw from this contract by means of a clear statement (e.g. with a letter sent by mail or with an
e-mail). For this purpose, you can use the attached sample withdrawal form, which is not required. If you make use of
this option, Bosch Rexroth will promptly send you (e.g. by e-mail) confirmation of the receipt of such a withdrawal. If
you send the goods back without a clear declaration, Bosch Rexroth will assume that you wish to withdraw from this
contract. To respect the withdrawal period, it is sufficient for you to send the notification about exercising the right of
withdrawal before the expiry of the withdrawal period.

Consequences of withdrawal

If you withdraw from this contract, Bosch Rexroth will reimburse you for all payments that Bosch Rexroth has received
from you, including the delivery costs (with the exception of the additional costs that arise from the fact that you selected
a different type of delivery than the one offered by Bosch Rexroth), immediately and at the latest within fourteen days
from the day on which the notice of withdrawal from this contract was received by Bosch Rexroth. For this repayment,
Bosch Rexroth requires your account information, which we ask that you already indicate on the withdrawal. Under no
circumstances will you be charged fees for this refund. You must return or transfer the goods promptly and in any case
no later than fourteen days from the day on which you inform Bosch Rexroth of the withdrawal from this contract to
Bosch Rexroth AG, Bahnhofplatz 2, 97070 Wiirzburg. The deadline is met if you send the goods before the deadline of
fourteen days expires. Bosch Rexroth will bear the costs of returning the goods if you return the goods to Bosch Rexroth
AG, Bahnhofplatz 2, 97070 Wiirzburg, and use the parcel service provider defined

by Bosch Rexroth. Otherwise, you will bear the immediate costs of returning the goods. You only have to pay for a
possible loss in the value of the goods if this loss of value is the result of handling that is not necessary for the exami-

nation of the condition, characteristics and functionality of the goods.

End of instructions of withdrawal

BOSCH and the figurative trade mark are registered trade marks of Robert Bosch GmbH, Germany
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Sample withdrawal form

If you want to withdraw from the contract, please fill in this form and return it to us.
To:
Bosch Rexroth AG

Bahnhofplatz 2
97070 Wiirzburg
E-mail: training@boschrexroth.de

« I/we (*) hereby withdraw from the contract concluded by me/us (*) for the purchase of the following goods/services
(*) and request a reversal transfer to the following bank address:

« Ordered on (*)/received on (*):

* Your name:

» Your address: - Your account information (IBAN) for the reversal transfer:
» Your signature (only for notification on paper):

» Date:

(*) Delete as appropriate

b) Robert Bosch Manufacturing Solutions GmbH

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within fourteen days without giving any reason. The withdrawal period
is fourteen days from the day (variant 1: in the case of a purchase contract) on which you or a third party named by you,
who is not the carrier, has taken possession of the goods; (variant 2: in the case of a contract for several goods that you
ordered in a single order and that are delivered separately) on which you or a third party named by you, who is not the
carrier, has taken possession of the last goods; or (variant 3: in the case of a contract for the delivery of goods in several
instalments or pieces) on which you or a third party named by you, who is not a carrier, has taken possession of the last
instalments or the last piece. In the event that training is ordered, the opposition period is fourteen days from receipt
of the order confirmation. To exercise your right of withdrawal, you must inform

Robert Bosch Manufacturing Solutions GmbH,
Wernerstr. 51, 70469 Stuttgart,
E-Mail: BCIl.Training@bosch.com

of your decision to withdraw from this contract by means of a clear statement (e.g. with a letter sent by mail or with an
e-mail). For this purpose, you can use the attached sample withdrawal form, which is not required. If you make use of
this option, Bosch Rexroth will promptly send you (e.g. by e-mail) confirmation of the receipt of such a withdrawal. If
you send the goods back without a clear declaration, Bosch Rexroth will assume that you wish to withdraw from this
contract. To respect the withdrawal period, it is sufficient for you to send the notification about exercising the right of
withdrawal before the expiry of the withdrawal period.

Consequences of withdrawal

BOSCH and the figurative trade mark are registered trade marks of Robert Bosch GmbH, Germany
Last amended: March 2024
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If you withdraw from this contract, Robert Bosch Manufacturing Solutions will reimburse you for all payments that Robert
Bosch Manufacturing Solutions has received from you, including the delivery costs (with the exception of the additional
costs that arise from the fact that you selected a different type of delivery than the one offered by Robert Bosch Manu-
facturing Solutions), immediately and at the latest within fourteen days from the day on which the notice of withdrawal
from this contract was received by Robert Bosch Manufacturing Solutions . For this repayment, Robert Bosch Manufac-
turing Solutions requires your account information, which we ask that you already indicate on the withdrawal. Under no
circumstances will you be charged fees for this refund. You must return or transfer the goods promptly and in any case
no later than fourteen days from the day on which you inform Robert Bosch Manufacturing Solutions of the withdrawal
from this contract to Robert Bosch Manufacturing Solutions GmbH, Wernerstr. 51, 70469 Stuttgart. The deadline is met
if you send the goods before the deadline of fourteen days expires. Robert Bosch Manufacturing Solutions will bear the
costs of returning the goods if you return the goods to Robert Bosch Manufacturing Solutions GmbH, Wernerstr. 51,
70469 Stuttgart, and use the parcel service provider defined by Robert Bosch Manufacturing Solutions. Otherwise, you
will bear the immediate costs of returning the goods. You only have to pay for a possible loss in the value of the goods
if this loss of value is the result of handling that is not necessary for the examination of the condition, characteristics
and functionality of the goods.

End of instructions of withdrawal

Sample withdrawal form

If you want to withdraw from the contract, please fill in this form and return it to us.

To:

Robert Bosch Manufacturing Solutions GmbH
Wernerstr. 51

70469 Stuttgart

E-mail: BCl.Training@bosch.com

- I/we (*) hereby withdraw from the contract concluded by me/us (*) for the purchase of the following goods/services
(*) and request a reversal transfer to the following bank address:

« Ordered on (*)/received on (*):

* Your name:

* Your address: - Your account information (IBAN) for the reversal transfer:
» Your signature (only for notification on paper):

» Date:

(*) Delete as appropriate

7.2. According to § 312g para. 2 BGB, the right of withdrawal . to the delivery of goods if, due to their nature, were
does not apply inseparably mixed with other goods after delivery;
. to the delivery of goods that are not prefabricated . to contracts for the delivery of audio or video record-
and for the manufacture of which an individual selec- ings or computer software and print media in a
tion or de-termination by the consumer is decisive, or sealed package if the seal was removed after delivery;
that are clearly tailored to the personal needs of the

. to training services if the execution of the contract

customer; has already begun.

BOSCH and the figurative trade mark are registered trade marks of Robert Bosch GmbH, Germany
Last amended: March 2024
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Without limiting the right of withdrawal by returning the
goods, the customer can contact Bosch before returning
the goods to coordinate the return. In this case, Bosch
creates a return slip. The customer can enclose this with
the return.

In starting the download, logging onto the learning plat-
form and participating in the training, the consumer
agrees that Bosch will start with the execution of the con-
tract before the expiry of the opposition period. The con-
sumer is aware that in starting the download, logging onto
the learning platform, and participating in the training,
he/she grants consent for the beginning of the execution
of the contract by Bosch and that his/her right of with-
drawal will expire as a result.

Prices and payment

The prices at the time of the order apply. All prices are
net values in euros in addition to the statutory value-
added tax applicable at the time.

Invoices are payable without deduction 30 days after re-
ceipt and due date to the bank account specified by
Bosch. We reserve the right to prepayment. If an Educa-
tion Credit System is active for the measure, the following
points apply: The customer can purchase Education Cred-
its in accordance with the applicable Bosch price list. The
remuneration for the Education Credits is due with the
acquisition thereof. The customer can use the Education
Credits to pay for training for a period of 3 years from the
date of purchase. After this, the Education Credits will
lose their validity and expire. A refund of unspent Educa-
tion Credits will not be made in this case.

If payment by credit card or PayPal/PayPal Express is of-
fered, the following applies: When paying by credit card,
the invoice amount will be debited in EUR (euros) before
the goods are shipped, the registration code/activation
for the learning plat- form is sent or training starts. On the
customer's credit card invoice, for example, the note
"Bosch Rexroth Shop" appears in the booking text. Upon
revocation of the charge to the credit card, the customer
undertakes to pay the price plus any costs incurred within
ten days of receipt of the service. These costs include, but
are not limited to, the costs that arise from cancelling the
charge to the credit card or due to non-payment.

If the customer defaults on a payment, Bosch is entitled
to assert the delay damage (e.g. default interest, reminder
fees after the first reminder, collection fees) as well as to
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10.

demand immediate cash payment on all due and undis-
puted claims from the business relationship.

The training fees include participation in the training, use
of the technical equipment provided for learning and
training materials. Travel and subsistence expenses of the
participant are not included. Training materials may not
be reproduced, processed or used for public reproduc-
tion without the written approval of Bosch.

Digital Llearning/ learning management system

Access to the measures of digital learning, including the
learning management system, is usually password-pro-
tected and gained on the Internet using the access data
assigned to the customer.

The access data is only valid for one user.

The customer is obliged to keep the access data and the
passwords secret and to prevent unauthorized use of the
measures by third parties.

In the event of abuse, Bosch is entitled to block access.

The customer is liable for any misuse he/she is responsi-
ble for.

The customer is responsible for creating the technical pre-
requisites for access to the measures for himself/herself,
in particular with regard to the hardware and operating
system software used, the connection to the Internet, in-
cluding ensuring the connection speed, up-to-date
browser software and the acceptance of the cookies
transmitted by the provider's server, and bears all costs
in connection with the fulfilment of these conditions.
Bosch will inform the contracting party about the respec-
tive browser to be used on request.

In the case of the further development of the software
platforms and other technical components of the system
by the provider, it is the obligation of the contracting
party to independently make the necessary adjustments
to the software and hardware used by the contractual
partner after being notified by the provider.

The digital learning measures are available on the Internet
24 hours a day, seven days a week. We reserve the right
to downtime with regard to scheduled maintenance and
technical malfunctions.

Cancellation
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10.1. In the event of a breach of contract by the customer, in
particular in the event of a default in payment, Bosch is
entitled to cancel the contract after the unsuccessful ex-

piry of a reasonable period of grace without prejudice to  10.4.

other contractual and legal rights. Bosch is entitled to
cancellation without granting a grace period if the cus-
tomer discontinues his/her payments or requests the
opening of insolvency proceedings or a comparable pro-
cedure for debt settlement against his/her assets. With-

out setting a grace period, Bosch is also entitled to can-  10.5.

cellation (i) if a substantial deterioration of the financial
circumstances of the customer occurs or is at risk of oc-
curring, thereby jeopardizing the fulfilment of a payment
obligation to Bosch or (ii) if the customer is insolvent or

over indebted. The customer shall grant Bosch or its rep-  11.
resentatives immediate access to the items subject to re-
tention of title after the declaration of cancellation and 11.1
surrender them. After appropriate notification in good
time, Bosch can otherwise utilize the objects subject to
retention of title to satisfy due claims against the cus-
tomer. Legal rights and claims are not restricted by the
regulations contained in § 9.

10.2. Special regulations for cancellation in the case of training
events: The customer can cancel the contract free of
charge, subject to a period of notice of at least three cal-
endar weeks (21 days) before the start of the event. The
relevant time is the Bosch's receipt of the declaration of
cancellation. If the cancellation is not made on time by
three calendar weeks (or 21 days) before the start of the
event, 100% of the participation fee plus applicable VAT
will be retained for each participant. This also applies if
the registered participant does not show up. However, the
customer can appoint a representative in the place of the
registered participant free of charge. This must be com-

municated in writing before the start of the event. The 11.2.

cancellation must be communicated to Bosch in writing
or in the form of text. Fees that have already been paid
will be reimbursed, provided that the obligation to pay
the participation fee according to this provision has
lapsed. Posting changes can be made at any time in writ-
ing or in the form of text, but only once per customer and

for an event booked for him/her, to a different event date  11.3.

or even a different event. The non-use of individual train-
ing units does not justify a reduction of the invoice
amount unless the non-participation is due to a fault of
the organizer. In the case of a no-show, the training doc-
uments will not be made available by means of printed or
electronic media.

10.3. Special regulations for cancellation in the case of digital

BOSCH and the figurative trade mark are registered trade marks of Robert Bosch GmbH, Germany
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learning offers: A posting change or a cancellation is free
of charge before the first login. After the first login, the
full participation fee will be charged.

Bosch has the right to exclude a participant from the train-
ing without reimbursement of the training fees if the par-
ticipant behaves in such a way that the achievement of
the training purpose is seriously jeopardized for other par-
ticipants or the house rules are violated.

If the participant is excluded by Bosch in accordance with
item 10.4, the reimbursement of travel expenses and
other expenses incurred for the participation in the train-
ing is excluded.

Intellectual property rights

. The training documents and other electronic content pro-

vided by Bosch, for example in the context of digital learn-
ing offers, learning subscriptions, animations, etc., con-
tain copyrighted information and content and may not be
used for purposes other than to carry out the training
event and the enhancement of the purchaser's
knowledge. The purchaser acquires the non-exclusive,
non-transferable right of use not limited in terms of space
or time to the acquired digital content and to store it on
his/her personal device. In particular, it is not permitted
to make additional duplications of the document, in par-
ticular on end devices or media to which other persons
have access, to edit the document or to pass it on or send
it to third parties. The purchaser may not remove copy-
right notices, trademarks, digital watermarks and other
legal reservations in the retrieved document. The provi-
sion for the use of necessary system requirements is in-
cumbent on the customer.

Bosch is not liable for claims arising from the infringement
of the industrial property rights or copyrights of third par-
ties (hereinafter: property rights) if the property right is
owned or was owned by the by the purchaser or by a com-
pany belonging to him/her directly or indirectly in terms
of having the majority of the capital or voting rights.

Bosch is not liable for claims arising from the infringement
of property rights unless at least one property right from
the family of property rights is published by the European
Patent Office or in any of the following countries: Federal
Republic of Germany, France, Great Britain, Austria or the
USA.

. The purchaser must notify Bosch immediately of any

known (alleged) infringement of property rights or related
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risks and, if Bosch so requests, transfer the conduct of
legal disputes (including those out of court) to Bosch if
possible.

11.5. At the discretion of Bosch, the purchaser is entitled to
obtain a right of use for the product infringing on a prop-
erty right or to modify it in such a way that it no longer
violates the property right or to replace it with a similar
product that no longer infringes on the property right. If
this is not possible on reasonable terms or within a rea-
sonable period of time, the purchaser shall be entitled to
the statutory rights of cancellation if he/she has enabled

Bosch to carry out a modification. Under the aforemen- 12.2.

tioned conditions, Bosch is also entitled to cancellation.
Bosch reserves the right to take the measures available
under this item 11.5 sentence 1 even if the infringement
of property rights has not yet been legally established or

recognized by Bosch. 12.3.

11.6. Claims of the purchaser are excluded insofar as he/she is
responsible for the infringement of property rights or
does not provide support to a reasonable extent in the
defence against claims of third parties.

11.7. Moreover, claims of the purchaser are excluded if the 12.4.

products are manufactured according to the specification
or the instructions of the purchaser or if the (alleged) in-
fringement of the property right results from use in con-
junction with another item not originating from Bosch or

the products are used in a way that Bosch was not able 12.5.

to foresee.

11.8. The obligation of Bosch to pay damages in the event of 12.6.

infringements of property rights is other- wise governed
by item 12.

11.9. The statutory periods apply accordingly to the term of lim-

itation of claims due to infringements of property rights. 12.7.

11.10. Further claims or claims of the purchaser other than
those regulated in this item 11 due to the infringement of
third-party property rights are excluded.

12. Limitation of liability and confidentiality

12.1. Bosch is liable for damages and compensation for futile

expenses within the meaning of § 284 BGB (hereinafter 12.8.

"damages") due to a breach of contractual or non-contrac-
tual obligations only

. in the case of intent or gross negligence,

. in the case of negligent or intentional injury to life,

BOSCH and the figurative trade mark are registered trade marks of Robert Bosch GmbH, Germany
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body or health,

. for the fraudulent concealment of a defect or the ac-
ceptance of a quality or durability guarantee,

. in the case of negligent or intentional violation of es-
sential contractual obligations, i.e. obligations that
make the execution of the contract possible and the
observance of which the customer can regularly rely
on or,

. for mandatory liability under the German Product Li-
ability Law.

Compensation for the breach of essential contractual ob-
ligations is, however, limited to the contractually typical,
foreseeable damage, unless there is intent or gross negli-
gence or liability for injury to life, body or health or the
acceptance of a quality or durability guarantee.

Liability for damages that goes further than provided for
in this item 12 is, regardless of the legal nature of the
asserted claim, excluded. This applies in particular to
claims for damages arising from faults at the conclusion
of the con- tract, due to other breaches of duty or due to
tort claims for property damage as per § 823 BGB.

Insofar as the liability for damages against Bosch is ex-
cluded, this also applies with regard to the personal lia-
bility for damages of the employees, representatives and
vicarious agents of Bosch.

Any change or burden of proof to the detriment of the cus-
tomer is not linked to the above regulations.

If the customer is an entrepreneur, he/she releases Bosch
from any disadvantages that may arise for Bosch through
third parties due to damaging actions of the customer, no
matter whether intentional or negligent.

The customer agrees to treat information and other mate-
rials that are identified by Bosch as "confidential" or oth-
erwise to be treated as confidential (hereinafter: "confi-
dential information") confidentially and not disclose
them to third par- ties. To protect the confidential infor-
mation, the customer must use the same level of care (but
not less than an appropriate amount) as for their own con-
fidential information of similar importance.

The obligation of secrecy according to item 12.7 does not
apply to confidential information

a) that was already in the lawful possession of the cus-
tomer before the transfer by Bosch;

b) that are or become publicly known by the customer
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without a breach of obligation;

c) that the customer has received legally from third par-
ties without confidentiality restrictions;

d) that is disclosed to third parties by Bosch without
confidentiality restrictions;

e) that are developed by the customer himself/ herself;
f)  that must be disclosed by law; or

g) that are disclosed by the customer with the prior
written consent of Bosch.

Supplementary Terms and Conditions for training
events

The beginning, duration and location of the training event
can be found in the training program valid at the time of
ordering or are agreed separately for special events. The
customer is obligated to follow the order and safety reg-
ulations valid at the seminar location.

Bosch provides the services in the context of the events
of the training program as well as in the context of special
events itself, through employees and/or freelancers. The
scope, form, topic and goal of the training are defined in
the training pro- gram or by express agreement and
adapted to the needs of the customers as well as to the
current state of the art. The participation fee includes the
costs for speakers, detailed work documents, catering
during breaks and a lunch on each full seminar day, but
not hotel reservations, accommodation, travel expenses,
etc.

The participation fees are evident from the training pro-
gram at the time of the order and/or are agreed upon in
writing with the customer. All prices are net prices in eu-
ros plus the applicable statutory VAT. The total price is
shown in the order confirmation.

If there are not enough registrations corresponding to the
minimum number of participants for an event, or proper
implementation of a training event is not possible for
other reasons not attributable to Bosch, such as the
trainer falling ill, Bosch has the right to cancel or post-
pone events or to arrange for a new date to be agreed
upon. Participation fees already paid to Bosch will be fully
reimbursed in the event of cancellation by Bosch. Re-
placement and follow-up costs of the customer and third
parties due to the cancellation of events or postponement

Last amended: March 2024

13.5.

14.

14.1.

15.

156.1.

16.

16.1.

16.2.

17.

of events or individual lessons are excluded in any case.

Bosch is entitled to make necessary changes or deviations
in content, methodology and organization before or dur-
ing the event, provided that they do not substantially
change or cancel out the benefits of the announced event
for the customer. If required, existing speakers can be re-
placed by a different person that has the same qualifica-
tions with regard to the topic announced, which does not
justify cancellation or a reduction of the fee.

Supplementary liability conditions in the context of
training events

The customer is liable for the participants registered by
him/her in the event of culpable damage to the training
equipment or materials. In the event of theft or a loss of
items brought in by the customer or by individual partici-
pants, Bosch is only liable for intent and gross negligence.
Special provisions for funded educational measures

In the case of funded measures, the training costs are fi-
nanced by so-called "training vouchers" or direct assump-
tion of the costs by the funding agency. It is possible to
submit an application to the German Federal Employment
Agency or job centres for the financing of continuing vo-
cational training according to the guidelines of the Ger-
man Social Security Code, Third Book (SGB Ill). The train-
ing participants must ensure the financing in advance with
their responsible adviser at the Federal Employment
Agency. If participation in the booked training is not pos-
sible due to the non-approval of the funding, the customer
can only cancel free of charge within the framework of §9.

Identities of the providers

Providers of the training shop are
Bosch Rexroth AG

Bahnhofplatz 2

97070 Wirzburg

E-mail: training@boschrexroth.de

Robert Bosch Manufacturing Solutions GmbH
Wernerstr. 51

70469 Stuttgart

E-mail: BCl.Training@bosch.com

Complaints can be made under the aforementioned ad-
dresses of the provider.

Final provisions
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the commercial chain, including by possible re-

17.1. Should a provision of these Terms and Conditions and of sellers.
further agreements made be or become ineffective, the 17.5.3 The Customer shall set up and maintain an ade-
validity of the remaining conditions will not be affected. quate monitoring mechanism to detect conduct
The contracting parties are obliged to make every effort by any third parties further down the commercial
to replace the ineffective provision with a provision that chain, including by possible resellers, that
comes as close as possible to its economic success. would frustrate the purpose of paragraph 17.5.1.
17.5.4 If the Customer breaches clause 17.5.1, 17.5.2
17.2. The place of jurisdiction is Stuttgart (for district court pro- or 17.5.3 of this Contract, at least negligently,
ceedings, the district court in 70190 Stuttgart) or, at the this shall entitle Bosch to immediately cease fur-
discretion of Bosch, the place of business that ther deliveries to the Customer and to terminate
executes the order if the customer this Contract and any contracts concluded under

this Contract at any time, insofar as these have

. is a merchant or
not yet been fully performed. In this case, a pre-

. has no general domestic place of jurisdiction or vious warning letter to be issued before the ter-

+  relocates his/her domicile or usual place of residence mination notice shall not be required. The statu-
from within his/her home country after the conclu- tory right of both parties to terminate this Con-
sion of the contract or if his/her domicile or usual tract for cause shall not be affected by this.
place of residence is not known at the time the legal 17.5.5 The Customer shall immediately inform the
action is brought. Bosch is also entitled to call a court Bosch about any problems in applying para-
that has jurisdiction over the customer's registered graphs 17.5.1, 17.5.2 or 17.5.3, including any
office or branch. relevant activities by third parties that could

frustrate the purpose of paragraph 17.5.1. The

17.3. All legal relations between Bosch and the customer are Customer shall make available to Bosch infor-

governed exclusively by German law to the exclusion of mation concerning compliance with the obliga-

any conflict of laws and the United Nations Convention on tions under paragraph 17.5.1, 17.5.2 or 17.5.3

Contracts for the International Sale of Goods (CISG). within two weeks of the simple request of such
information.

17.4. The parties agree that each party is solely responsible for
compliance with the applicable import and export regula-
tions that apply to them. All services provided by Bosch
Sl are subject to the proviso that fulfilment does not con-
flict with any obstacles arising from national or interna-
tional export control provisions, in particular embargoes
or other sanctions. Bosch is entitled to terminate the con-
tract without notice if the termination is required by
Bosch to comply with national or international law. In the
event of such a termination, the assertion of damage or
the assertion of other rights by the customer due to the
termination is excluded.

17.6. The customer and Bosch will endeavour to initially find a
mutually agreeable solution to any disagreements or com-
plaints as partners.

Bosch Rexroth AG,
Robert Bosch Manufacturing Solutions GmbH

17.5. Re-exportation prohibition

17.5.1  The Customer shall not sell, export or re-export,
directly or indirectly, to the Russian Federation
or for use in the Russian Federation any services,
goods or other deliveries supplied under or in
connection with this Contract that fall under the
scope of Article 12g of Council Regulation (EU)
No 833/2014, as amended from time to time.

17.5.2 The Customer shall undertake its best efforts to
ensure that the purpose of paragraph 17.5.1 is
not frustrated by any third parties further down

BOSCH and the figurative trade mark are registered trade marks of Robert Bosch GmbH, Germany
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